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Domestic Violence Support 
Under COVID-19 Restrictions 

FAMILY VIOLENCE SHELTERS 
RESOURCE SERVICES AVAILABLE CAPACITY SOCIAL DISTANCING MEASURES LOCATION CONTACT INFO 

Agape House  Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Steinbach, MB Local Crisis Line  
(Manitoba Association of 
Women’s Shelters) 

Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 346-0028 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Aurora House (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake The Pas, MB Crisis Line (Accepts Collect 
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

Calls) (204) 623-5497 
Texting Line (204) 623-0536 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Genesis House (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Winkler, MB Local Crisis Line  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 325-9800 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Ikwe-Widdjiitiwn (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Winnipeg, MB Crisis Line 1 (800) 362-3344 
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

24/7 Provincial Crisis Line  
1 (877) 977-0007 

Nova House (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Selkirk, MB Texting Crisis Line  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 805-6682 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Parkland Crisis Centre (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Dauphin, MB Local Crisis Line  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 638-9484 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Portage Family Abuse Centre Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Portage La Prairie, MB Local Crisis Line  
(MAWS) Support Services Available, 

24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 239-5233 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Thompson Crisis Centre (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Thompson, MB 24/7 Provincial Crisis Line  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

1 (877) 977-0007 

Swan Valley Crisis Centre Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Swan River, MB Available 24/7 Crisis Line  
(MAWS) Support Services Available, 

24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 734-9368 

Women’s Safe Haven (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Flin Flon, MB Monday To Friday 9 AM To 5 PM 
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

Crisis Line (204) 681-3105  
After Regular Hours Crisis Line 
(204) 271-5375 

YWCA Westman Women’s Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Brandon, MB 24/7 Provincial Crisis Line  
Shelter (MAWS) Support Services Available, 

24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

1 (877) 977-0007 

Willow Place (MAWS) Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Winnipeg, MB Crisis Line – TEXT ONLY:  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 792-5302 
Outreach: (204) 230-9399 
24/7 Provincial Crisis Line  
1 (877) 977-0007 

Mamawehetowin Crisis Centre Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Pukatawagan, MB 24/7 Crisis Line –  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

1 (866) 432-1041 

Wechihin Waskkahikan Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Shamattawa, MB 24/7 Crisis Line –  
Women’s Community Healing 
Centre 

Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

1 (204) 565-2548 

First Nation Healing Centre Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Koostatak, MB 24/7 Crisis Line –  
Support Services Available, 
24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

1 (800) 692-6270 

Jean Folster Place Women’s Shelter, Counselling and May vary dependent upon • Staff using protective gear and COVID-19 Screening Assessment upon Intake Norway House, MB 24/7 Crisis Line –  
Shelter Support Services Available, 

24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

number of children and 
needs for social distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

1 (877) 885-5889 

Nisichawayasihk Cree Nation Shelter, Counselling and Open. May vary dependent • Staff using protective gear and COVID-19 Screening Assessment upon Intake Nelson House, MB Office Line, Susan Kobliski:  
Women’s Shelter Support Services Available, 

24-Hour Crisis Services, 
Non-Residential and Follow 
Up Services Available via 
Telephone 

upon number of children 
and needs for social 
distancing. 

• Social Distancing Requirements in Shelter 
• PPE Available for Staff and Clients As Needed 
• Outings permitted for essential appointments 
• No Visitors, Outside Containers, Only Accepting Financial Donations at this time 

(204) 484-2634 

CALL IN OR ONLINE RESOURCES 
Circling Buffalo Inc Support for First Nation Office Closed  N/A N/A Contact Regional Coordinator 

Shelters and Men Shelters Staff Working Remotely At 1 (204) 620-1225 And E-Mail 
Aotoole@ Circlingbuffalo.ca 

Northwest Co-Op Community Counselling and Support; Available Via Telephone N/A Winnipeg, MB Available Via Telephone –  
Health – A Women’s Place Safety Planning; Protection 1 (204) 940-6624 

Orders, Legal Consults; 
Representation 

Wahbung Abinoonjiiag Counselling and Support Office Closed – Staff N/A Winnipeg, MB Call 1 (204) 925-4610  
Working Remotely Or Directly Message  

Their Facebook Page  
@ Wahbung225 

Manitoba Suicide Prevention & Counselling and Support N/A Manitoba 24/7 Crisis Line –  
Support Line 1 (877) 435-7170 

Klinic Crisis Line Counselling and Support N/A Winnipeg, MB 24/7 Crisis Line –  
1 (888) 322-3019 

Sexual Assault Crisis Line Counselling and Support N/A Manitoba 24/7 Crisis Line –  
1 (888) 292-7565 

Manitoba 
Keewatinowi If you are in immediate DANGER or fear for your safety, 
Okimakanak Inc. please CALL 911 or your local RCMP detachment. 




